g St John e-learning

Quick Start Guide

Hello

Welcome to the Quick start guide for St John Ambulance Member Learning e-learning courses.
Follow the instructions in this guide to access your St John e-learning course.

1. Registering and enrolling
2. Completing the course

Support

If you require any assistance or wish to view answers to frequently asked questions (FAQs)
please visit www.stjohn.org.au/support
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1. Registering and enrolling

Follow the instructions below to register and enrol in your St John e-learning course.

In your favourite web browser head to:
I I http://memberslearning.stjohn.org.au
a

You will now see the Member Learning login page.
I Z Click the red 'Create new account’ button located at the bottom right-
a

hand corner of the webpage.
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Log in Is this your first time here?

Hil Fir full access to courses you'll need botake & minule o create 3
o 3¢ count for yoursel§ on this web site. Each of the indevidual
COUTSES My SIS0 Natve B oie-Dime Teneoiment key”, which you won't

Lrsermaime | efmail

Pasoms ] R ke
0 Remerber usfmame = Fill out the New Ace cun] Tonm with y our detals
Eargotien your Of D Sword? = An ervail will be immediately sent to your email address
Craokies must be enabled in your browser (5 # Rexd your emal, and click on the web link it contains.

» Your account will be confirmed and you will be logged in
= Diow, select the course you want to paricipate in

= Hyou are prompled for am “enrclment key” - use the one that your
teacher has given you. This will “enrol” you in e course

» You can now access the il course. From now o you will cnly
noed o enier your personal usemamss and password (in the fom
on this page) 1o kog in and access any course you have enrolied in

Fillin the required fields with your information.

Click the blue 'Create my new account’ button, located at the bottom of

o the website.
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=Chodse YOUF USEMBMS and password
=More details:

Username MUST be the same as your email address. Your email address is unique and easy to remember.
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You will now see a confirmation page.
Close the browser window and head to your email to confirm your new
L e-learning account.
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Home w Conlirm your account

JAn emmal should have been sent to your address af | youremalemall.com
It c.oraing. easy instnuc sions 4o complels your registrason.

Ifyou continue 1o have diiculty, contact the site adminstrator

Log into your email client inbox (ie Outlook, Gmail, Hotmail).
Click the link to verify your email address.

@New Reply |[¥ Delete Archive Junk|¥ Sweep Movetow Categones v

St John Member e-Learning: account confirmation

St John Ambulance (support@stjohn.org.au) Add to contacts

To: Charlene Bartak ¥

Hi Charlene Bartak,

A new account has been requested at 'St John Member e-Learning'
using your email address.

To confirm your new account, please go to this web address:

in mact mail nrmorame thic chnuld annesar ac a hlua link
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automatically logged in.
Click on the appropriate State/Territory under Course Categories and
then on the title of the course you wish to access.

You will now be back at the memberslearning.stjohn.org.au website and
1 a
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M Customer Sarvice Awanmess Traiming
g
Course Code TA2810115

m Win geacy Mecieal First Resp
>
Course Code TADZID1S

[0 Cervificate W ins Basic Heafth Care
g
Course Coder TART1015

[ Child and Vulnerable Persons’ Safely Recertification Course

g
Course Code: TATAIM1S
[0 Natianal Child snd Vulnerable Persens’ Safely Awareness Training Cowrse

g
Course Code: TADGO 15

Type the course enrolment key into the Enrolment Key field, then click

You will now see some enrolment options for the course you selected.
1 . Enrol me.
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2. Completing the course

Follow the instructions below to commence and complete your St John e-learning course.

the title of the course and a module(s).

2 l ‘ You have successfully enrolled into your course. You will now be able to see
o Click on the Module you wish to complete.

4 P http://memberslearning.stjohn.org.au

B woouie 1

The Module will load in the browser window.

Once the Module has successfully loaded, you may begin.
a

RELEL D Tl‘all'lll'lg Resources  v1.0 | October 2015

Menu Read Along

v Customer Service Training =
Introduction
Enter Name
T WELCOME TO THE
What is customer service? | ST JOHN AMBULANCE
Our customers =
Patients - 5t John Patient =
Charter
St John Patient Charter
Code of Conduct
Event organisers expectations

Event organisers
responsibilities

Why is good customer service
necessary?

Scenaria - part one video

1> - o neas

Ensure you print or save your certificate at the end of the course.
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Congratulations on completing a St John e-learning course. To logout:
Z 3 Click the white 'LOG OUT text, located on the right-hand side of the red
a

banner on the website.
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You will now see a screen asking if you really want to log out.
Z Click the red *Continue' button to confirm.
a
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ST JOHN MEMBER E-LEARNING

Do you really want 1o kg cut?

You ane logged i as Charlens Bartak (Log out)

() 2074 5t John Ambulanc e Australa Inc

Congratulations! You're done — easy!
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